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BEFORE USE

Safety Warnings and Precautions

Based on the product design and LCD properties, the following safety
measures must be observed during the handling and use of the device:

Avoid high temperatures and high humidity environments: The
operating temperature range is 0~40°C, and the operating humidity
range is 10%~90%.

. Suitable operating time: The device is rated to be used for no more than
18 hours a day.

Use suitable voltage input: The device supports a voltage range of
100~240V. Excessive voltage can damage the device.

Avoid exposure to strong electromagnetic environments: Strong
electromagnetic waves can damage the device.

Ensure proper ventilation: Operate the device in a well-ventilated
environment for optimal performance.

This product series is intended for indoor use only and should not be
installed in areas exposed to prolonged direct sunlight.

Avoid excessive vibration, heavy drops, and severe impacts: Such
conditions can cause damage to the device.

Do not attempt to replace or modify components yourself. We will not
be held responsible for any damage or injury caused by unauthorised
modifications.

Perform regular cleaning: Routine cleaning helps maintain proper
device operation. Before cleaning the Digital Signage, please pull out
the power plug, wipe with soft cloth, do not use industrial chemicals,
prevent foreign matters from entering the machine. Improper cleaning
(such as cleaning solution, water) may damage the product, erase the
printed information, and even cause damage of the components if fluid
flows in, resulting in machine failure.
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HDMI Connection

1.Connect PC or media player via HDMI Port.
2.0pen the HDMI in app (See next page for instructions on

navigating applications). The HDMI input appears on screen. HDMI-IN Port

Please Note: Some media players may not be supported.

To automatically display HDMI input upon device startup,
open the HDMI Auto-boot app and use the toggle to enable
auto-boot. This allows HDMI input to display instead of the

Android operating system every time the unit is powered on.
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Remote Control

Important Notice: Before using the remote
control, please remove the USB receiver from
the battery compartment, insert it into the
device's USB port, and then install two AAA
batteries into the remote control.
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Trouble Shooting Guide

ISSUE

PROBABLE CAUSE

SOLUTION

NO PICTURE OR
SOUND

Unit not plugged into wall outlet
Power cord not properly connected to
the terminal on the back of the unit
Unit not powered on

Wall outlet not working

Check that the unit is plugged into wall outlet.

-Confirm that the power cord is connected to the terminal on the back
of the unit.

Turn the on/off toggle switch located on the back of the unit.

Unplug unit, wait 20 seconds, plug unit back into outlet and try again.
Make sure that outlet is working by plugging in a different electrical
device.

NO SOUND

Volume not adjusted on the remote
control

Content/Video does not have sound
Content format is not compatible
Speakers do not work

Adjust volume using the remote control.

Confirm content file is one of the compatible audio or video file
formats (see technical specifications).

If unit is connected to Wi-Fi, use a test video such as those on YouTube
and play video that has sound.

Unplug unit, wait 20 seconds, plug unit back into outlet and try again.
Try playing the content on a different device (smart phone, computer
or tablet).

NO PICTURE

Content file damaged
Content format is not compatible
Screen damaged or defective

Confirm content is one of the following compatible formats: AVI,
MPEG4, WMV,MKY, flv, MP3, MP4, MOV.

Try playing the content on a different device (smart phone, computer
or tablet).

Unplug unit, wait 20 seconds, plug unit back into outlet and try again.

REMOTE
CONTROL
NOT WORKING

Batteries not inserted properly
Batteries are dead

Standing too close or too far from the
unit

Check that battery is inserted properly with positive and negative
orientation.

Insert new batteries.

Stand within 1foot of the remote sensor on the side of the unit and
point the remote directly at the sensor (see Remote Control
instructions).

NO WI-FI SIGNAL

Wi-Fi is not turned on in settings
Wi-Fi is not connected to a network
Low or no signal from the router
Antenna is missing or not properly
attached

Damaged PC board

Check that Wi-Fi is turned on in settings

Confirm that the antenna is correctly installed.

Check that other devices are receiving the signal. If other devices are
not receiving the Wi-Fi signal, please contact your internet,service
provider.

Unplug or reset the router and wait for 20 seconds. Restart the router
and check.

PARTS MISSING
OR DAMAGED

Parts missing from product
Parts damaged by operator

Contact a customer service representative for parts missed
during manufacturing (no charge for replacements).
Contact a customer service representative for parts lost or
damaged by the customer (charge for replacements).

CANNOT
UPLOAD
CONTENT

Content format is not compatible
Content files are too large

Port being used is defective

App used to play content is
defective

Android board is defective

Confirm content is one of the compatible image, video, or
audio formats . Confirm file size is less than available space.
Confirm file size is less than available space.

PRE-INSTALLED
APPS NOT
WORKING

‘Digital Signage Player’ incorrectly
set up

Software error

App is defective

Android board is defective

Turn off device and boot up again
Check that file has successfully transferred from USB
Contact support for further assistance.
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