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Model: 75" (SKU: DGYW75)

Parts Diagram

LCD Screen TF(Micro SD) Port On/off Switch

SpeakerRJ45 Port

AC Power Cord

HDMI-IN Port

AC Power Cord Socket

USB 2.0 Port

USB 2.0 Port

USB 3.0 Port

Audio Output Port
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Installation steps:
1.Select the installation wall position. Press the horizontal bracket against the wall

and use a marker to mark all six screw holes as shown in the diagram below.

2.Drill six holes at the marked positions using an electric drill, then tap the wall
anchors into the wall.
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3.Secure the horizontal bracket to the wall using six M10x70 screws as shown in
the diagram below.

4.Attach the two vertical brackets to the back of the LCD unit at the four
mounting holes using four M8x20 screws, as illustrated below.

To prevent the screws from being
too long, select  either thick or
thin rubber pads as needed.
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5.Insert two M5x80 screws into the vertical brackets as shown in the diagram
below.

6.Hang the 75-inch LCD unit on the wall, adjust its position, and then tighten the
M5x80 screws until they press firmly against the horizontal bracket. Installation
is now complete. Plug in the power cable, switch on the unit, and the content
will start playing.
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HDMI Connection
1.Connect PC or media player via HDMI Port.
2.Open the HDMI in app (See next page for instructions on

navigating applications). The HDMI input appears on screen.

Please Note: Some media players may not be supported.

To automatically display HDMI input upon device startup,
open the HDMI Auto-boot app and use the toggle to enable
auto-boot. This allows HDMI input to display instead of the
Android operating system every time the unit is powered on.

HDMI-IN Port

HDMI Auto-boot
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Important Notice: Before using the remote
control, please remove the USB receiver from
the battery compartment, insert it into the
device's USB port, and then install two AAA
batteries into the remote control.
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Item Description

LCD Size 75"

Light Source LED

Resolution 3840 x 2160

Brightness 400 Nits (Typical)

Contrast 1200 : 1

Response 8ms

Pixel Pitch 429(H) x 429(V) um

Refresh Rate 60Hz

Viewing Angle 89° / 89°

Display Colours 1.07G

Viewable Area 1650(H) x 927.9(W)

Power Description

Input Voltage AC100 - 240V

Hertz 50 / 60Hz

Power
Consumption

About 270W

Environment Description

Operating
Temperature

0 - 40°C

Storage
Temperature

-20 - 60°C

Operating
Humidity

10% RH to 80% RH

Storage
Humidity

0% RH to 90% RH

Maximum
Operating

Time
7 x 18Hrs

Functions Description

Operating
System

Android 11

Speakers /
Watts

2 x 5W

Processor RK3568

RAM 4G

ROM 32G

Decoding
Resolution

4K

Playback Mode Loop

Touch Support No

Supported
Video

AVI, MPEG4, WMW,
MKV, FLV, MP4, MOV

Supported
Photo

JPG, JPEG, BMP,
PNG

Ports Description

TF Yes

Antenna External

Ethernet LAN 1 x RJ45

HDMI In/Out 1 x HDMI-IN

VGA N/A

Headset Audio Output x 1

USB 1x USB3.0; 1x USB 2.0

SIM N/A

Type-C Yes

Structure Description

Net Weight About 39kg

Knockdown /
Fully

Assembled
Fully Assembled

Gross Weight About 54kg

Unit
Dimensions

1705.4 (L) x 983.8 (W)
x 78.7 (H) mm

Package
Dimension

1827 (L) x 188 (W) x
1114 (H) mm

Package Type Carton

Shell Material Steel + Aluminum

Shell Colour Black

Other Description

Cord Length 1.8m

Compliance
Listed (On

Power Source;
UL)

UL

General Description

Application Indoor
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ISSUE PROBABLE CAUSE SOLUTION

NO PICTURE OR
SOUND

Unit not plugged into wall outlet
Power cord not properly connected to
the terminal on the back of the unit
Unit not powered on
Wall outlet not working

Check that the unit is plugged into wall outlet.
•Confirm that the power cord is connected to the terminal on the back
of the unit.
Turn the on/off toggle switch located on the back of the unit.
Unplug unit, wait 20 seconds, plug unit back into outlet and try again.
Make sure that outlet is working by plugging in a different electrical
device.

NO SOUND

Volume not adjusted on the remote
control
Content/Video does not have sound
Content format is not compatible
Speakers do not work

Adjust volume using the remote control.
Confirm content file is one of the compatible audio or video file
formats (see technical specifications).
If unit is connected to Wi-Fi, use a test video such as those on YouTube
and play video that has sound.
Unplug unit, wait 20 seconds, plug unit back into outlet and try again.
Try playing the content on a different device (smart phone, computer
or tablet).

NO PICTURE
Content file damaged
Content format is not compatible
Screen damaged or defective

Confirm content is one of the following compatible formats: AVI,
MPEG4, WMV,MKV, flv, MP3, MP4, MOV.
Try playing the content on a different device (smart phone, computer
or tablet).
Unplug unit, wait 20 seconds, plug unit back into outlet and try again.

REMOTE
CONTROL

NOT WORKING

Batteries not inserted properly
Batteries are dead
Standing too close or too far from the
unit

Check that battery is inserted properly with positive and negative
orientation.
Insert new batteries.
Stand within 1 foot of the remote sensor on the side of the unit and
point the remote directly at the sensor (see Remote Control
instructions).

NO WI-FI SIGNAL

Wi-Fi is not turned on in settings
Wi-Fi is not connected to a network
Low or no signal from the router
Antenna is missing or not properly
attached
Damaged PC board

Check that Wi-Fi is turned on in settings
Confirm that the antenna is correctly installed.
Check that other devices are receiving the signal. If other devices are
not receiving the Wi-Fi signal, please contact your internet,service
provider.
Unplug or reset the router and wait for 20 seconds. Restart the router
and check.

PARTS MISSING
OR DAMAGED

Parts missing from product
Parts damaged by operator

Contact a customer service representative for parts missed
during manufacturing (no charge for replacements).
Contact a customer service representative for parts lost or
damaged by the customer (charge for replacements).

CANNOT
UPLOAD
CONTENT

Content format is not compatible
Content files are too large
Port being used is defective
App used to play content is
defective
Android board is defective

Confirm content is one of the compatible image, video, or
audio formats . Confirm file size is less than available space.
Confirm file size is less than available space.

PRE-INSTALLED
APPS NOT
WORKING

‘Digital Signage Player’ incorrectly
set up
Software error
App is defective
Android board is defective

Turn off device and boot up again
Check that file has successfully transferred from USB
Contact support for further assistance.
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